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Now, what isimportant?

Gresat question!’ Report formatsvary from
laboratory to laboratory. Some laboratories
traditiondly offer a standard report package
that includes not only your sampleresultsbut
aso afair anount of quality assurance data.
Others may be accustomed to a basic report
showing the test performed, results and
reporting units. If the result isfor regulatory
purposes, be mindful of the reporting units,
i.e. micrograms vs. milligrams or ppb vs.
ppm. Isthe sample reported on adry basis?
Are these the units you needed (eg. Mg/Kg

—dry)?

Takesometimeto review the quality data,
and if your laboratory does not provide it,
ask them to do so on afew projects. Takea
look, are they running matrix spikes (MS)
and duplicates on your samples (MSD)?
How are the recoveries? An acceptable
range should be provided. Is the laboratory
running and reporting laboratory contral
samples (LCS) and duplicate analyses of the
lab control samples (LCSD). On many
analyses, such as 8260's (Volatiles), RCRA
metals and many others, your laboratory
does not just run your sample. If fact, when
you pay for asingle andyss, like PCB’sin
soil, your laboratory must run as many as 6
to 10 andyses, or more, in addition to the
actud sample, with no less accuracy or
precison than the actud sample. What a
bargain!

Other data points to review include
cdibration samples: your laboratory doesnot
report below their lowest calibration
standard. How many cdibration pointsisthe
laboratory usng? Labsruninitia cdibration
and verification (ICV) a the beginning of
analytical runs, continuing calibrations

below detectable limits? Doesthelaboratory
run duplicate sample andyses or have you
asked them to? Thisisan excellent precison
check. Isthelaboratory offering anarrative?
Read it, these narratives contain an expert's
observation about your samples.

Knowing that customers read their
QA/QC data reports strengthens a client-lab
relationship and, quite frankly, keeps us on
our toes. Your lab wants to do the best job
possible and provide added value. Teke the
opportunity to review little extras that your
lab may send. Or, ask for more information
on every few jobs. Intheend, we dl do a
better job for our customers.

In the next issue: Detection limits. Can
you, &s a fidd professona do anything to
improve the way you collect samples that
may improve detection limit? And, why do
detection limits vary among laboratories?

John Rindy is a manager of QA/QC for
U.S Micro-Solutions, Inc., in Pittsburgh, PA.
He is a graduate of Youngstown Sate
Univerdity and is an Environmental Sudies
student at Youngstown State and the
Universty of Akron. He has worked in the
environmental and occupational healthfield
since 1985. John isa member of the NOC-
Air and Waste Management Association, the
NEO American Industrial Hygiene
Association and the American Society of
Quality. He lives in Poland, Ohio with his
wife and two children.

New Web Address
WWW.nocawma.org.

Cuyahoga Community College
Eastern Campus

You shouldn’t need to be told that
Pollution Prevention and Waste
Minimization pays. Waste costs
money to buy and to get rid of.
Compliance with regulation costs
money. So why haven't you
implemented a P2/WM program.
Maybe you don't know how to get
started. Maybe you have not
convinced  management,  or
yourself, that the upfront money or
time is worth it, or is not as
expensive as you think. Maybe you
simply don’t know how to start. On
Friday, April 26, the NOC-AWMA
will address your issues.

We have gathered industrial,
regulatory and trade group
representative to outline P2/WM
program aspects. At lunch, we
have convinced industrial people to
share their success stories. Pick a
table to suit you own needs and
interests.  Can you personally
afford, as part of your education,
not to come? Can your company
afford to not let you save its
money? The conference will be held
at the eastern campus of the
Cuyahoga Community College at its
fantastic conference facilities. With
the new Harvard Rd exit of 1271, its
now easy to get there. Look for our
brochure in the mail or call
Bob Perry at 330-761-4485,
rrperry@firstenergycorp.com.
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Message from the Chairman ......... by Dave Marczely

Ruminating While On the Way Out

As| writethis| have two more months
to revolutionize the field of environmentdl
management before my two years as your
chapter chairman comes to an end.
Actudly, with our fidd under trandtion,
smply maintaining the chapter on an even
ked is arguably an accomplishment. |
may have to stay around as chapter
kibitzer, until we re through the trangtion.

If you have not been reading my
columns in the last few newdetters, you
may be wondering what this trangition is
al about. | have previoudy described the
fidd as mature. Gone are our younger
days, spesking persondly, of unbridied
enthusiagtic support of the environment.
We were the group who redly believed
that we were the true environmentalists.
We strove to make the environment better
by leveling the playing fied. If all
companies complied with the same rules,
no one would have a competitive
advantage-passing the true cost of a
cleaner environment on to the public as
direct costs, poorer hedth or impaired
environment. Greenies, on the other hand,
come in dl shapes. Sadly, some smply
want to keep the pristine environment
exclusvely for themsdves.  However,
there are well-meaning environmentdist
in the green movement. In fact, as the
environmenta field matures, they may be
more important than ever.

Our field is not just mature, it is under
attack from many sides. Regulatory
enforcement is under attack both for being
too drict and too lacks. US EPA and Ohio
EPA go after big fish, but mogt little fish
have little to fear, particularly if they stay
out of the system. Both regulatory
agencies have seen budget cuts recently
and neither has the resources or the
gpparent will a the top to make sure
everyone plays by the same rules. The
industrial storm water rules are ten years
old. How many oily junkyards behind
small industrid stes have you seen with
rivulets of ail flowing to sorm sewers
during storm events?  Meanwhile,
permitted industrid dischargers are being
asked to ratchet down their own discharge
limitsto meet new water quality standards
in the same watersheds.

No one seems to care that US EPA and
Ohio EPA are taking disproportionate cuts

in the budget. The regulated community
should, but publicly doesn't. Regulators, if
not given thetimeto work out permitsthat
are in the best interest of the environment,
as well as the industria economy, may
arbitrarily choosethe quick solution, that is
rely blindly on guidance documents.
Guidance documents may be wrong
because they have not undergone the
public and legidative scrutiny required for
rules.  More commonly, they are
misapplied because more appropriate
guidance has not been developed. They
exist because rulemaking cost money and
political will. The result, unfortunately, is
diminished regulatory control.

The regulated community should aso
be concerned with the lack of adequate
ingpections and enforcement.  Inspections
should be something they welcome, not
fear. Mogt result in only minor fines, if
there are fines a dl. The problem is that
only thosein the system get ingpected, and
will continue to get inspected. Those who
manageto say out of the system rarely are
ingpected, unlessthereisacomplaint. The
chances of getting caught are amost nil,
the pendties generdly are smdl and the
competitive advantage over their
compliant competitor ishuge. Theided is
not no enforcement but fair enforcement.

This is not an indictment of permit
writers and field agents. In my work, |
have met many fine regulators, who try
hard to regulate fairly, but are pressed for
time. My biggest fear isthat the good will
oet frugtrated and leave, and in fact some
have done s0. Nor is it necessarily an
indictment of agency administrators,
except to the extent that they havefailed to
make their case to the regulated
community, the public and to the
politicians that a properly funded
environmental agency is in the best
interest of the environment and the
€conomy.

Our field is adso under atack from
upper industrial management. Why spend
money on compliance, if government
(read eected officids) doesn't care. How
many environmental managersareasothe
safety and health managers? How many
are the production manager or the facility
manager, who have bottom line conflicts
with environmental compliance? Asde

from the fact that knowing violations of
environmenta laws are criminal offenses,
that the company officers are persondly
liable, and that failure to know the law is
no defense, the dtrategy is often
misguided. Poor  environmental
management is inconsistent with good
worker habits, quality control and safety.
When employee attitudes are bad in any of
these areas, they are generaly bad in dl of
them. A poorly managed plant has to
budget for unexpected costs such asinjury
cods, lost time, returned products, loss of
good will, cleanups, accidents, as well as
fines.

Lastly, we are unintentionally attacking
our profession as well, because we are not
responding.  Our field is changing. We
probably can’t changethat fact, but we can
make sure the trangition is an
improvement or & least is not regression.
Wecan dothisby reinventing ourselves. If
compliance has become more routine in
our jobs, them maybe we need to focus
more on the bottom line while helping the
environment. A pollution prevention
program can save the company money and
make the environment better, in fact better
than compliance would, since we
eliminate the potentidd harm to the
environment. Maybe we manage our
programs better by implementing a
management system, if not 1SO 14000,
then a least a system that incorporates
some of those good principles. A well
functioning management system savesthe
company money without scarifying the
environment, simply by being more
efficient. More personaly, we protect our
own professon - and perhgps our own
jobs. We need to sdl this to upper
management, but we need to sl it to
oursalves firg. A wel-known book last
year was Who Stole My Cheese? The
cheeseisour profession. It hasmoved. Go
find it, don't wait for it to return. It
probably won't.

David Marczdy, Ph.D., JD. is the
Compliance Officer at the Environmental
Design Group in Akron, Ohio. Dave may
be reached at (330) 375-1390 or at
dmarczdy@?2edg.com
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Chairperson Herbert Mausser is Manager of the Environmental Hedlth & Safety Training Program
(EHST) a Cuyahoga Community College, Eastern Campus. Herb was formerly with
Samsd Sarvices Company and Director of the Environmental Management Program
a Kent State University.

(writein candidate)

Vice Chair person Joseph D. Candio, CHMM, isa Senior Environmental Health & Safety Engineer a
CAMP Joe'swork experiences have been in al environmenta regulatory medias, plus
industria hygiene and safety. He has been amember of A& WMA since 1985.

(writein candidate)

Secretary Cindy Oursisa Geo Environmenta Engineer with H.C. Nutting. Her prior work
experiences have been with H.B. Engineering and Applied Congtruction Technology.
Cindy developed and maintains the chapter’s web ste.

(writein candidate)

Treasurer Robert R. Perry isan Environmental Scientist with FirgEnergy in Akron. He has been
an dectric utility environmenta specidist for 23 years and is responsible for numerous
environmental issues dealing with the Clean Air Act.

(writein candidate)

Director John Rindy is the Quality Assurance Manager with U.S. Micro-Solutions. John's prior
(3yr.term) work experiences have been with American Andytical Laboratories and Corning
Industrid.

(writein candidate)
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Joint Technical
Conference
Brings Out Good
Showing from
Industry

By David Marczdy
NOC-AWMA charman

The Fal Technica conference on New
Directions for the Environmental Sector
had 98 attendees, with heavy
representation by industry. The second
annua conference, jointly sponsored by
the NOC-AWMA, the Cleveland
Engineering Society and the Northeest
Ohio Chapter of Hazardous Materia
Managers, was held a the Unified
Technologies Center at CCC in Cleveland
on October 19. The conference focuswas
the changing role for EPA. . Even though
the conference was aspotlight for USEPA
and Ohio EPA, it was unfortunate that the
turnout from Ohio EPA and locd ar
boards was thin.

Jean Caufield of GM gave an excdlent
chronology of US EPA Region V’s
willingnesstowork with GM to streamline
the RCRA corrective Action program by
developing mutualy agreesble templates
for Consent Orders and Remedia
Response Plan.  Ernie Kulik and Jm
Suhan of Eaton and Jm Hostacky of Ford
focused on environmenta management
and their experience with 1SO 140001
implementation. Bill Skowronski, NOD-
OEPA chief, presented Ohio EPA's
priorities and the impact of budget cuts.
Steve Rothblatt, US EPA Region V
Branch Chief for Air Programs, presented
the federa priorities and new programsin
the works. A pand discussion followed a
nicelunch, with the featured speakers, plus
Bob Wilhdm of Haey and Aldrich and
Paul Seavy of O'Brien and Gere,
responding to questions from the floor.

FROM THE EDITOR

The Northern Ohio Chapter Newdletter is published
semiannually for members of A&AWMA. Laura Lyden, newd etter
editor, may be contacted at (330) 792-9999,
lalyden@lydenco.com or TrueNorth Energy, 3711 LeHarps Rd.,
Youngstown, OH 44515. Member ship dues include subscriptions
to the newdetter. For membership information contact Cindy
Oursat (440) 230-1500, or cinder @en.comor H.B. Engineering,
9841 York Alpha Dr., Unit D, North Royalton, OH 44133. The
chapter may be contacted at www.nocawma.org.
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PO. Box 3750
Alliance, Ohio 44601
Phone: (330) 525-5119
Fax: (330) 525-7908
Toll Free: (800) 824-4274
e-mail: customstack@voyager.net
http://customstackanalysis.com

e OEPA - VAP Certified Analyses

e Comprehensive Hazardous
Waste Analysis (TCLP)

* AIHA Accredited

e Comprehensive Waste Water and
Soil Analysis (NPDES, RCRA)

EA GRO[ I Ij « Industrial Hygiene Analysis (OSHA)

e Asbestos Bulk Sample Analysis

Lﬂ.b Orato I'i cSs « Underground Storage Tank Analysis

7118 Industrial Park Blvd. « Mentor, Ohio 44060-5314
440-951-3514 « 800-875-3514 « www.eagroup-ohio.com

« PRIORITY POLLUTANTS « PCB’S « PETROLEUM HYDROCARBONS
* TRACE METALS « TCLP « PESTICIDES « VOLATILE ORGANIC
* BASE NEUTRALS e ACID EXTRACTABLES « UST TESTING

ENnVIROMATRIX, INC.

COMPLETE ANALYTICAL LABORATORY
SERVICES TO ENVIRONMENTAL ENGINEERING
& CONSULTING FIRMS INDUSTRY & GOV'T.

7777 Wall Street
Valley View, OH 44125

* HAZARDOUS / WASTE TESTING & CHARACTERIZATION
« SOIL TESTING

(216) 524-0888 / (800) 407-0888 » Fax: (216) 524-2090




ADVERTISEMENTS
The Northern Ohio Chapter of A&AWMA would like to thank the following advertisers for their support.

If your company is interested in supporting the Association through advertising,
please contact Bob Perry at (330) 761-4485. Ads are $40/yr. for 2 issues.

B Envisage
Bl Environmental
I Incorporated

* Stack Testing/ EPA /ASTM / MACT Testing
« EPA Air Permits/ Title V Permitting
» Safety & Hygiene Audits/ Written Safety Programs
« Indoor Air Monitoring / Noise Monitoring
e Phasel, Il, 1l Site Assessments
« Storm Water & Waste Water Sampling

Providing Practical Cost Effective Solutions To Environmental Problems
P.O. Box 152 Richfield, Ohio 44286
Internet: http:\\www.envisage-env.com  Email: envisage-env@envisage-env.com

1-800-878-0990

« Drinking Water  « Bioassay
* Wastewater  Microbiology
* Hazwaste * Mobile Lab/Field Services

Sandra G. Thomas-Fox

Corporate Sdes & Marketing Manager
1776 MARION WALDO RD., MARION, OH 43302/ 800-873-2835

Burgess & Niple, Limited
100 West Erie Stregt

Painesville, OH 44077

440 354-9700 » Fax 440 951-9782
www.burgessniple.com

Other Ohio Officesin:

Akron, Cincinnati, Cleveland, Columbus
n AichilEclsie
s Lrrairaarares

| | |
.. & Libred Daaibagiad
BURGESS & MIPLE " Tmmwor=on

R B PR e P e

450 Grant Street
Akron, Ohio 44311
(330) 375-1390

Fax (330) 375-1590
www.2edg.com

Environmental Management Services
Development Services
Parks, Greenways and Ecological Services
Infrastructure Services
1109 East Ninth Street

Vienna, WV 26105
(304) 295-9304

9015 Antares Avenue
Columbus, Ohio 43240
(614) 433-9015

1329A Quatrrier Street
Charleston, WV 25301
(304) 344-5161

Want to join the A&AWMA?

Simply complete and mail in
the application on back.

Place your

advertisement
here

AMERICAN ANALYTICAL LABORATORIES, INC,

“Service | sOur Science”

» OEPA-VAP Cetified Brownfields Analyses

» AirToxics ¢ Stack Analyses * Indugtrid Hygiene
 Groundwater and Drinking Water Analyses

* NPDES and Stormwater Sampling and Analysis

AIR/INDUSTRIAL HYGIENE ENVIRONMENTAL ANALYSIS
AIHA ACCREDITED OHIO EPA CERTIFIED
1-800-837-2251 FAX (330)535-7246

(330)535-1300

http://www.ad-inc.com emall: AAL@raex.com

F@"! HE ENGINEERING, INC.
L]

| FRYTRONMENTAL CONSILTANTE
AND DESIGN ENGINEERS

We Bring Expertise to Work for You.

ENGINEERING AND EQUIPMENT DESIGN
* FumeIncinerators, Baghouses, Scrubbers
* Wagtewater Treatment Plants

* Ongtelndudrial Pretreatment Systems

ENVIRONMENTAL PROGRAMS

* Complete Facility Compliance Audits
Air Permitting & Modeling

NPDES & Storm Water Permitting
Storm Water & Wastewater Sampling
OSHA Safety Programs & Training
Indoor Air Quality Monitoring

Solid & Hazardous Waste M anagement
Pollution Prevention Plant

POTW Management

Nationwide Service 1-800-536-2040

9841 YORK ALPHADR., UNIT D (440) 230-1500
NORTH ROYALTON, OH 44133-3514  FAX (440) 230-1050

bR b 2 i
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